
The Jenner Practice – Patients’ Participation Group (PPG) 
 

Minutes of the Meeting held on Wednesday 4 May 2016 
 

In the Chair: Peter Clarke 
 

Attendees: Peter Clark, Philip Watson, John Warner, Neil Sherringham, John Paschoud, 
Jacqueline Paschoud, Marie Grozell, Dawn Leonida, Paul Chapnan, Julie Dennison, Jenney 
Williams, Judith Brassington and Andrew Warsop. 

Apologies for Absence: Delaney Fernades, Barbara Rickwood, Jeanette Garforth, Pat Vickers 
and Gurhakash Garcha. 
 

1. NHS Property Services: The Practice Manager had arranged for Gary Thorne of NHS 

Property Services (the Practice’s landlords) to report to the PPG the actions being 

taken with respect to disabled access to the Jenner Practice. Mr Thorne had assured 

that the necessary works for the foregoing would be completed prior to the PPG 

meeting on 4 May 2016. Unfortunately, Mr Thorne was unable to attend the PGG 

meeting and regrettably the relevant works had not been carried out. After much 

discussion, including the matter of disabled parking spaces, it was agreed that the 

PPG should pursue this matter with great urgency, as it had been outstanding for 

over two years. 

Action: The Practice Manager in conjunction with the Chair and a member of the PPG, 
with knowledge of the disabled access problems, to arrange a meeting at the offices of 
NHS Property Services in the near future and report back to the next meeting of the PPG 

2. EMIS and on-line services, including Patient Access: The PPG meeting was pleased 

to receive a presentation from Paul Chapman, the IT Manager at the Jenner Practice. 

Mr Chapman provided up to date information concerning the on line services at the 

Jenner Practice. There was a far ranging discussion, with concern being expressed by 

the PGG of the slow take-up of patients in registering with Patient Access. Also the 

system for registering children in the age range up to 16 years old was considered. 

Mr Chapman provided information on the way in which the latter may happen, 

including the ‘vouching’ system. Consequently, the PPG agreed that, with one of the 

surgery ‘pods’ now being an on-line computer, some members, after suitable 

training, attend on a few days in May and June, to encourage patients attending the 

surgery to ‘sign up’. 

Action: PW to circulate the NHS guidelines and the ‘vouching’ system for young people, 
kindly provided by a member of the PPG. 

Action: PW to circulate members of the PPG with respect to training for using the on-site 
computer by Paul Chapman on Wednesday, 11 May and Thursday, 12 May at 11.00am 



 

3. Minutes of the PPG meeting on 2 March 2016: These minutes had been approved 
by members attending the meeting on 2 March, and already circulated, and it was 
agreed that the Summary Minutes could be placed on the surgery’s notice board and 
on the Jenner web site. 

Action: PW to forward the summary minutes to The Practice 

4. Appointments – A report from the Practice Manager on DNA’s (Did Not Attend) was 
received by the PPG and this indicated that these had fallen over the past 6 months 
and were currently running at about 4.5% of appointments made, down from about 
5.0% in the last quarter of 2015. The Practice Manager’s report indicated that this 
level was extremely low compared with other local surgeries, where the levels were 
between 10-15%. It was noted that the further away from the current date that an 
appointment was made, then the DNA’s increased. The surgery was aware of this 
problem and considering ways in which it could reduce the DNA’s of the ‘distant’ 
appointments. It was thought that text message reminders of forthcoming 
appointments were extremely useful. 

Action: The Practice Manager to report on any progress on DNA’s at the next meeting 
of the PPG 

5. Safeguarding Policy at the Jenner Practice: Following a short discussion, it was 
agreed that a notice concerning the Practice’s ‘Safeguarding’ policy be displayed on 
the surgery’s notice board. 

Action: The Practice Manager 

6. Carrying out a patients’ survey: The PPG agreed to postpone a patient’s survey, until EMIS 
has settled down and consider doing it later in the year or early next year. 

 
7. Self-help groups for common ailments: A member of the PPG kindly provided a list of self-

help groups, many of which were active in the London Borough of Lewisham. 

Action: PW to research the appropriate web site and provide the Practice Manager for 
possible provision to interested patients via the Practice’s doctors and circulate such 
information to members of the PPG, so that their dissemination could be considered at the 
next meeting of the PPG 

8. The Jenner Practice’s web site: A member of the PPG reported that having accessed the 
web site concerning matters, other than Patient Access, it appeared to be not up to date and 
that some links were inactive. The web site might be a suitable vehicle also for recruiting 
new members of the PPG. 

 

Action: PW to arrange a meeting with Paul Chapman to consider the problems 
highlighted 

The date of the next meeting of the PPG is scheduled for 6 July 2016. 

The meeting closed at 8.00pm. 


